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1 INTRODUCTION

This document describes the different schemes for certification of alarm equipment implemented
by Applica Test & Certification AS (ATC).

The International Organization for Standardization (ISO) has set out several different routes to
conformity assessment in the standard ISO 17067:2013 Conformity assessment - Fundamentals of
product certification and guidelines for product certification schemes.

This document describes the routes that have been implemented and are available as services by
ATC and is an extract of the certification procedure.

2 ATC SCOPE ALAM PRODUCTS
ATC is accredited for testing and certification according to the following standards:

EN 50131-1 (System requirements)

EN 50131-2-2 (Passive infrared detectors)

EN 50131-2-3 (Microwave detectors)

EN 50131-2-4 (Combined passive infrared/ Microwave detectors)
EN 50131-2-6 (Opening contacts (magnetic))

EN 50131-2-8 (Shock detectors)

EN 50131-3 (Control and indicating equipment)

EN 50131-4 (Warning devices)

EN 50131-5-3 (Equipment using radio frequency techniques)
EN 50131-6 (Power supplies)

EN 50131-8 (Security fog device/systems)

EN 50131-10 (Supervised Premises Transceiver (SPT))
EN 50130-4 (Electromagnetic compatibility (EMC))
EN 50130-5 (Environmental test methods)

EN 50136-1 (Alarm transmission systems)

EN 50136-2 (Supervised Premises Transceiver (SPT))
EN 50136-3 (Receiving Centre Transceiver (RCT))

3 CERTIFICATION SCHEMES

The ATC Conformity Assessment Scheme (CAS) includes certification according to the following schemes:

Scheme | Description Comments

1a A certificate of conformity or other statement of The term Type examination is also used
conformity (e.g. a letter) is issued for the product type, for this scheme

the characteristics of which are detailed in the
certificate, or a document referred to in the certificate.
Subsequent production items are not covered by the
certification body’s attestation of conformity.

1b This scheme type involves the certification of a whole When ATC offers scheme 1b it is often
batch of products, following selection and presumed that the entire batch is
determination as specified in the scheme. The produced with the same quality, and

proportion to be tested, which can include testing of all | that the entire batch have the same




Scheme

Description

Comments

the units in the batch (100% testing), would be based,
for example, on the homogeneity of the items in the
batch and the application of a sampling plan, where
appropriate.

properties. l.e. the results of the Type
examination done on one (or more
products in the batch) are
representative for the entire batch.

Type examination according to the same principles as
for scheme 1a. The surveillance part of this scheme
allows for the choice between periodically taking
samples of the product either from the point of
production, or from the market, or from both, and
subjecting them to determination activities to check
that items produced after the initial attestation fulfil the
specified requirements. The surveillance includes
periodic assessment of the production process, or audit
of the management system, or both. The extent to
which the four surveillance activities are conducted may
be varied for a given situation, as defined in the scheme.

The description of scheme 5 below
outlines how the surveillance will be
done.

In most cases the customers will ask for a scheme 5 certificate.

The block diagram below shows the principles of issuing a certificate for the different certification schemes.
Scheme 5 will additionally require surveillance as described in section 11.
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4 SELECTION

be fulfilled by client (e.g documentation, samples for testing, auxiliary equipment to support the testing),
payment of necessary fees etc. The output will be a signed Certification Agreement which is a prerequisite

for starting the Determination phase. The Determination phase will be similar for different schemes, but

Selection includes functions, activities and elements to clarify product requirements, other requirements to
the Certification Agreement will clarify scheme and difference in scope and requirements.

4.1 Application (part of clarification process)
A certification process is normally initiated when ATC receives a request from a customer. Ideally via the

application ATC shall obtain all the necessary information to initiate the certification process in accordance
with the relevant certification scheme. This means that scheme, product type and id. and relevant

standards shall be clearly identified.



When a possible new customer contact ATC for a possible certification project, the customer will receive a
template “Application Form_Intrusion Alarm” which is the preferred document used.

4.2 Application review (part of clarification process)

When an application is received by ATC, the application shall be reviewed to clarify if ATC has competence
(inside certification scope) and capacity to perform the requested certification.

ATC shall check that information about client is sufficient, product type and id., and relevant standards are
clarified, risk for impartiality is handled, if the certification can be based on previously issued product
documentation/test reports, and so on.

4.3 Proposal

The customer will receive a proposal for a certification process where detailed scope, time frame,
resources, estimated cost, etc. is defined. There may be need for clarifications and revised proposal, but
the aim is to establish a clear baseline in a Certification Agreement. This means that
documentation/hardware required for the certification process is defined. Required documentation will
include parts lists, drawings and test reports.

4.4 Establish a Certification Agreement

A Certification Agreement is established before the certification process starts. It will formally identify the
two parties, give general Terms and Conditions for the certification process, specify Scope of Services and
Remuneration (including definition of product to be certified and to which standard and scheme), and
define principles for Maintaining and using the Certificates. ATC has a standard template that will be used
to establish the Certification Agreement.

The Certification Agreement will

- identify clint company (name and address) and contact person

- Specify General terms and conditions as confidentiality, duration and termination,
responsibilities, and complaints

- Define scope (scheme and product type)

- What type of documentation that is required for the certification process

- Clarify if customer is to provide all test reports or if testing by ATC is to be done as basis for the
evaluation process. If testing is to be done by ATC, the equipment to be tested (and possible
supporting equipment) will be identified.

- Clarify if one or more samples are required (e.g. if scheme 1b is relevant)

- Standards to be used

- ldentify manufacturing sites (if scheme 5; company name, address and contact person) and
intervals for surveillance activities

- Costs and payment terms

- Requirements related to maintaining and using the Certificate

- Astatement that client accept conditions related to use of certificate and possible sanctions

The customer is responsible for providing sufficient and adequate information/documents for ATC to
complete the review (except where ATC is to deliver test reports).



The certification activities shall cover and be limited to requirements contained in specified standards and
other normative documents relevant for type of certificate that is to be issued, in accordance with
descriptions in this scheme description.

A template for a Certification Agreement will be used to establish an agreement that will be signed by both
parties.

The Certification Agreement will act as an evaluation plan, where also the following information is included,
if relevant:

a) the product type (e.g. model identification) for which certification is sought;

b) the standards and other normative documents that specify the product requirements;

c) the evaluation methods and procedures to be used where these are not specified in the standards;
d) documentation required for evaluation;

e) the product samples and/or the sampling procedures required for evaluation;

f) the methods and procedures to be used when assessing the production process (relevant for scheme
5). ATC has established a document PC-2024-3 Template for FPC audit that will be used;

g) the coverage and the extent of the auditing of the management system, also covered by the
document PC-2024-3 Template for FPC audit;

h) the personnel and other resources, including outsourcing, to be used for the evaluation.

The number of samples to be sent to ATC for testing/inspection will be defined in the Certification
Agreement. In case of scheme 1b, the following principle will be used for definition of required samples:

Number of products in batch Number of samples to be sent to ATC
Less than 10 2

10-100 5 % of number in batch, but at least 2
100 - 1000 2 % of number in batch, but at least 5
More than 1000 1 % of number in batch, but at least 20

5 DETERMINATION

5.1 Evaluation of the product

Test reports used for certification processes shall be issued by an accredited Test Laboratory in accordance
with EN ISO/IEC 17025 and applicable requirements for the specific product.

Since ATC is responsible for all actions included in the certification scheme, ATC will not accept tests from
non-accredited test houses since this would have implied that ATC had to take responsibility for test results
and for assessment of the testing organization.



ATC has established a set of check lists for each relevant standard where all relevant requirements are
listed. The evaluation process is the process to check and log that the available test documentation show
that all relevant requirements are met. These check lists will be copied into a Review Notes document that
is used for all registrations.

The evaluation process also includes to assess all relevant production documentation as circuit diagrams
and Bill of Material. All documents assessed in the evaluation process are listed in the Review Notes.

5.2 Assessing the production process and audit of management system

In case of Continuous Compliance, the production facility (or facilities) must be assessed in an initial survey
before a product certificate can be issued.

If the product to be certified is a new product or variant of a product manufactured in a production facility
where the client already has other products under scheme 5, accepted FPC reports less than two years old
will be accepted as initial audit.

The initial survey will include an initial document review (a review of the client’s quality management
system) to determine the readiness for an on-site assessment.

ATC will arrange a visit to the relevant manufacturing site(s) where the certified product
is manufactured and organize a Factory Production Control (FPC) audit.

Assessment of the production process (FPC audit) includes direct observation and examination of the
production line and communicating with production personnel to demonstrate:

a) that the client has the necessary facilities, equipment, personnel and procedure for carrying out the
tasks associated with producing the product in accordance with the product requirements;

b) the client’s capability and competence to monitor, measure and test the product during and after
production so as to ensure conformity with the specific product requirements

c) that the client sampling and testing (whether it be in-house or outsourced) is undertaken in
accordance with the certification requirements (including the specific product standards and
methods of tests) and the applicable requirements of ISO/IEC 17025 and the certification
requirements;

d) quality control of the product through the production process in accordance with the certification
requirements, from the receipt of inputs, through all transformation processes, through to dispatch

of the completed products;

e) the ability of the client to identify and quarantine nonconforming product and to maintain product
traceability where there is a certification requirement.

Matters covered in the audit of the elements of the management system critical for product
conformity include reviewing the following:

a) procedures covering the production processes, including quality control, production resources and
personnel competence that can affect product conformity;

b) documents and records control in relation to production processes and product conformity;
c) existing management system certifications and associated audit reports;

d) internal audits and management reviews;



e) the identification, marking, and marketing of conforming products in accordance with the
Certification Agreement

ATC will consider other audits, e.g 1ISO 9001 and FPC audits done on the same type of products, done by an
accredited or peer assessed quality management system certification body. However, ATC will be
responsible for the surveillance process and “own” FPC audits will normally be required.

A check list for examination of the production process will be used.

The certification body may request samples from the production line for subsequent verification.

See section 13 Surveillance.
5.3 Non-conformities in the determination phase

The evaluation process is based on use of check lists for the relevant standards. The test reports
(accredited) provided for the requested certification scope are compared with check lists that are
implemented in a Review Notes document for the relevant product.

The evaluation process also covers review of the documents, drawings, lists, etc. that are basis for physical
production.

The client is responsible for providing required documents for the assessment. ATC will request additional
documentation, if necessary, until the certification engineer has found that all requirements are met. l.e.
lack of information or cases where the documentation does not show that the requirements are met (non-
conformities) will be sorted out in the determination phase.

| cases where the client is not able to provide required documentation/product properties the certification
process will be stopped (temporary or permanent) and the client will be informed.

5.4 Evaluation report

The person doing the evaluation issues a Review Note (report) when the evaluation is completed.

If the customer is not able to provide the required documentation, after being specifically asked
for by ATC, ATC shall terminate the certification process and the certification engineer shall
describe the reason for terminating the certification process in the Review Notes document, ref.
section 8.3 above.

The Certification Manager shall send a formal notification to the certification customer to tell that
the certification process has been stopped and that no certificate will be issued on the current
documentation status.

The Review Note includes a part where the certification engineer gives his/her recommendation
for the certification decision. The Review Notes, a checklist for the certification process and a draft
certificate (if certification is recommended) will be the basis for a review done by another ATC
person.

6 REVIEW

Another ATC person (reviewer) will review the evaluation by going through the Review Notes to review the
process, results, and recommended certification decision. After sorting out any questions and making



necessary clarifications (handled in the Review Note document) the next process step is to forward the
Review Notes to the Certification Manager.

The reviewer will check that a check list for the process (including evaluation of risk for impartiality and not
acting with confidentiality) has been filled in during the process and also check the drafted certificate.

7 DECISION

Based on the forward the Review Notes and proposed certification decision, the Certification Manager will
make a certification decision, and if positive, sign the certificate.

8 ATTESTATION/CERTIFICATE

When the conformity assessment process has concluded that the product can be certified, ATC will issue a
certificate. The certificate will include the following information:

. The name and address of the manufacturer/applicant

. Data to identify the product;

. The name and address of the Certificate holder;

. A reference to this certification scheme (1a, 1b or 5)

. The registration/certificate number;

. A description of the product;

. The type designation of the product and of each variant if any;

. The hardware version and if applicable software version for all listed type designations;
. Identification of applied standards

. Certificate history;

o Application/Limitations (typically security grade and environmental class)
. Documents reviewed

. If scheme 5, name and address of the manufacturing site(s);

. If scheme 1b; identification of the batch for which the certificate is valid
. Date of issue and signature.

o The Norwegian Accreditation (NA) logo with Prod 022 will be included on the certificate when the
certification process is done under valid accreditation (normal situation). Ref. NA Dok00067 clause
4.1.3.1.

In addition, the certificate includes some Terms and Conditions related to validity and possible changes
(which are more detailed specified in the Certification Agreement).

The reviewer will verify that a check list for the process (including evaluation of risk for impartiality and not
acting with confidentiality) has been filled in during the process and the drafted certificate.

9 LICENSING USE OF CERTIFICATE

9.1 General

E-mail is the standard method to communicate with the client, also in the process to establish a
certification agreement, licensing use of certificate and follow-up validity of certificates. l.e. e-mail will also



be used when it is necessary to inform the client about suspension or withdrawal of a license (to use a
certificate).

9.2 Marking/labelling

The client shall only use ATC Certification Mark (ATC logo) on the product after written agreement.

The Certification Mark may be shown on Customer’s public relations material, provided it is directly related
to the product which has been certified under this Agreement, and that the explanatory text is sufficiently
precise (e.g. on product data sheet: “The product has been Type-examined by <<ATC LOGO>>").

The Certification Mark must only be shown in standard size and design. Standard size and design may be
obtained from ATC on request. The Certification Mark must never be shown as larger than Customer’s own
logo, but the Certification Mark must always be shown in its entirety.

Customer shall consult with ATC in respect of use of the Certification Mark
9.3 Issuing a License to use certificate

In the ATC Conformity Assessment System (CAS) licensing is done when the certificate is sent via e-mail to
the customer. The Certification Agreement defines requirements for maintaining certificates, and
suspension/withdrawal of certificates.

9.4 Maintaining a License to use certificate

Principles and obligations for clients and ATC are described and agreed in the Certification Agreement.

The client shall inform ATC about any changes in the product, and ATC will evaluate if these changes may
have impact on how the product meet the Essential Requirements, and if new testing/recertification is
required.

For scheme 5 certificates, the client is obliged to inform ATC about changes in the manufacturing process,
including change of manufacturing plant if that is relevant.

ATC shall inform the client about possible changes in relevant standards in the certification period and
clarify if these changes may require additional testing to maintain the certificate.

In the cases above, and when necessary, measures have been implemented, ATC will re-issue the certificate
with a revision update.

In cases where certificates expire (reaches “valid until” date) ATC will normally perform a new certification
process (re-certification) which will result in a certificate with a new certificate number.

In cases where the scope of a certificate is increased, this will be handled as a new certification process
where a new certificate is issued with the extended scope. The expiring date for the new certificate will be
the same date as defined for the original certificate. The client can decide to have a separate certificate for
the new scope to have the full certification period for the new product(s). To have full certification period
for the complete scope, ATC must do a re-certification process on the original scope. l.e. it will not be
relevant for ATC to extend or reduce products covered by specific certificates; new certificates will be
issued.

Certificates will automatically be invalid (withdrawn) at the expiring date. It may also be relevant for a
client for request the certificate to be withdrawn, e.g. to save cost for FPC Inspection when the products in
no longer in production.

In cases when client or ATC fail to meet the requirements to maintain the certificate, the first step will be to
suspend the certificate until the non-conformance is solved.



Se more details in section 15 Changes affecting the certification.
9.5 Suspension, withdrawal, modifications, and termination of a license (Certificate)

Failure by Customer to meet the requirements for maintaining the Certificate(s) or the Certification
Agreement may result in suspension or withdrawal of the Certificate(s) by ATC.

Upon suspension, withdrawal, or termination of certification, the Customers shall discontinue its use of all
advertising matter that contains any reference thereto and shall act as required by the certification scheme
and take any other required measure.

9.5.1 Suspension

The license to use a certificate may be suspended if
a) Customer fails to comply with the agreed time schedule or assessment plan or;
b) Corrective actions to identified findings are not implemented within the set time limit or;

c) Changes in the product design and/or production are not reported as described above and in section
15.

d) Customer fails to pay the fees due, upon written notice from ATC.

e) A non-conformity with certification requirements is substantiated, either because of surveillance or
inspection or otherwise

f)  The certificate holder or manufacturer indicates that the product (or any variant) can temporarily not
comply with the certification requirements (essential requirements)

g) Complaints are received, from e.g. the purchasers, regarding approved and marketed products and
these complaints are substantiated by supplementary examinations that reveal non-compliances.

h) The conditions laid down in the (harmonized) technical specification in reference are modified
significantly, for which the certificate holder must implement corrective actions.

i) The manufacturing conditions in the factory or the FPC itself are modified significantly, for which the
certificate holder must implement corrective actions.

j) The Certification Mark (ATC logo) is abused by the certificate holder.

9.5.1.1 Suspension procedure

When a certificate is to be suspended the certification manager will inform the client in an e-mail that one
or more specific certificates are suspended. This e-mail shall at least clarify the following:
- The reason for suspension
- Actions needed by the approval holder to end suspension and restore certification for the product(s)
in accordance with the certification scheme. These actions must consist at least of a root cause
investigation and corrective action plan.

It will be a process goal that ATC is able to give the certificate holder a warning (on e-mail) in advance, to
give the client a possibility to make necessary actions to avoid suspension.

9.5.1.2 Retaining suspended certificate



To reinstate a suspended certificate the certificate holder must provide root cause investigation and
corrective action report. The Certification Manager will perform necessary evaluations, reviews or decisions
needed to resolve the suspension.

The certificate will be re-issued with a new issue date.

9.5.2 Withdrawal

The Certificate(s) may be withdrawn with immediate effect if

a) inadequate measures are taken by Customer after suspension and subsequent notice of withdrawal
by ATC

b) material breach of the Agreement
c) infringement of ATC’s property rights in any way

d) Customer does not to pay due fees after prior suspension for the same cause, always provided that
in case of disputed amounts the Certificate(s) will not be withdrawn until a final legal resolution has
been reached in favor of ATC and Customer fails to pay the fees awarded within the time limit set by
the court.

e) The product cannot (or no longer) comply with the certification requirements (essential
requirements)

f) The conditions laid down in the (harmonized) technical specification in reference are modified
significantly and cannot be addressed by the certificate holder/manufacturer.

g) The manufacturing conditions in the factory or the FPC itself are modified significantly and cannot be
addressed by the certificate holder/manufacturer (relevant for scheme 5).

h) The Certification Mark (ATC logo) is abused by the certificate holder.
i) The certificate was granted based on false, fraudulent, or misleading data and or documentation.

j) Termination of the certificate has been requested by the certificate holder.

ATC will give the certificate holder a warning (on e-mail) before withdrawal, to give the client a possibility
to make necessary actions to avoid withdrawal.
9.5.2.1 Withdrawal procedure
When a certificate is to be withdrawn the certification manager will inform the client in an e-mail that one
or more specific certificates are withdrawn. This e-mail shall at least clarify the following:

- The reason for withdrawal

- The manufacturer may no longer use the withdrawn certificate to market and or sell his product.
- The manufacturer may no longer apply markings to any product involved.

9.5.3 Termination
The Certificate(s) will be terminated in the following cases:

a) The expiry date mentioned on the certificate has been passed.

b) The certificate has been replaced by another certificate (follow-up).



c)

d)

e)

The product permanently ceases to comply with the certification requirements (essential
requirements)

The certificate has been suspended or withdrawn. Termination is a direct consequence of
withdrawal and a suspension that is not removed with a time frame specified in the suspension
message.

Termination of the certificate has been requested by the certificate holder.

10 SURVEILLANCE

The surveillance activities and principles for maintaining a certificate is based on the following:

1. The client shall inform ATC about any changes in product.

2. The client shall inform ATC about any changes in the manufacturing process, including if it is
relevant to start/move the manufacturing to a new factory.

3. The client shall inform ATC about possible complaints to products certified by ATC.

4. ATC shall inform the client about changes in standards (essential requirements) that may
require modification, retesting, etc.

ATC will have an annual process with all certification clients to clarify/inform possible changes in the issues
1. —4. above.

ISO 17067:2013 describes the following alternatives for surveillance for product certification:

a) testing or inspection of samples from the open market
b) testing or inspection of samples from the factory
c¢) assessment of the production

d) management system audits combined with random tests or inspections

ATC carries out surveillance to provide confidence that products manufactured after the initial certification
continue to fulfil the specified requirements. The surveillance activities are selected according to the nature
of the product and the consequences and probability of non-conforming products.

Surveillance of ongoing production (for scheme 5) is an ATC responsibility and will be done in one or more
of the following methods:

Re-testing: Samples will be taken at the factory or from a batch that is ready for delivery, or has been
delivered. The interval for the re-testing is 2 years. Reduced functional test in accordance with
standard and type of product will be carried out.

Product Inspection: Samples will be taken from storage or the market and will be inspected to verify
whether the product put on the market is in Conformity to Type with the product tested and
certified. The inspection will be based on a check list template and will be done at ATC premises in
Norway. The check list includes to review/compare software/hardware release and e.g. comparison
of the PCB lay-out against the certified product. In case a visual inspection is not enough to conclude
whether the product is in Conformity to Type or not, testing will be performed, ref. description of re-
testing. The interval for the product inspection is 2 years.

Factory Production Control (FPC): Verify whether the production facilities used have a management
system, which guarantees that all products produced are in conformity to type with the product



tested and certified FPC is the permanent internal control of production exercised by the
manufacturer. All the elements, requirements and provisions adopted by the manufacturer shall be
documented in a systematic manner in the form of written

According to ISO/IEC 7067:2013 the surveillance can include periodic assessment of the production
process, or audit of the management system, or both. The starting point for an assessment of the FPC will
be to check that the manufacturing plant has an ISO/IEC 9001:2015 certified quality management system.
Since this will be required, the assessment will concentrate on important issues directly related to ensuring
that the manufactured products have Continuous Conformity, i.e. are produced with the same
properties/quality as the sample(s) evaluated as basis for the certification.

The FPC brings together operational techniques and all measures allowing maintenance and control of the
conformity of the product with its technical specifications. The manufacturer shall establish, document and
maintain a FPC system to ensure that the products placed on the market conform to the stated
performance characteristics and the samples subjected to type testing.

The 2-yearly surveillance of the manufacturing process includes (ref. check list):

e checking the documentation of the factory production control to ensure continuing compliance with
the provisions of the technical specification, and

¢ theidentification of changes by comparing data obtained during the audits (initial audit and latest
audit).

FPC assessment can be done in several ways:

e ATC personnel doing an FPC audit based on an internal check list. This includes to use personnel not
employed by ATC, but with an agreement to work under the ATC quality system on behalf of ATC,
including requirements and procedures related to confidentiality and impartiality.

e Qutsourcing — a formal agreement with a certification body with an agreement to use the ATC check
list or another checklist approved by ATC. The FPC will normally be a specific check for a specific
combination of manufacturing plant and client (product owner).

A set of documents are developed to be used for the FPC assessment.

- Document PC-2024-3 Template for FPC-audit will be basis for the FPC assessment.

- Document PC-2024-4 Non-conformity Report is used to describe non-conformities and follow up the
process to evaluate and take necessary actions to close them.

The Certification Agreement will define principles for surveillance, e.g. whether re-testing, inspection of
samples and/or FPC assessment is relevant.

The plan for surveillance activities must consider when the actual production is taking place. It may be
relevant to delay re-testing and sample inspection until a new production series is available, e.g. if the same
production series were basis for the initial certification assessment.

Similar, a new assessment for the FPC may be delayed until relevant production is ongoing since the
assessment shall cover both more general quality management processes and processes related to
products manufactured according to the same procedures as the certified product.

ATC will perform the re-testing/inspection within one month from the date the product is received.

The client is informed about the results of the surveillance.



If surveillance reveals nonconformity with the certification requirements which cannot be readily

remedied by the client, ATC will have to suspend the certificate as first step, and may have to withdraw the
certificate if necessary actions to solve the issue is not taken. Normal time from suspension to withdrawal is
three months.

The client shall keep a record of any complaints relating to compliance with the certification requirements
and documents the remedial actions taken. The client shall inform ATC about such complaints and ATC will
define necessary actions to avoid suspension/withdrawal of the certificate, ref. 3 above. If non-conforming
products have been released onto the market, the client informs ATC so that it can agree on the action to
be taken.

11 PUBLICITY BY CLIENT

When a Certification Agreement is signed, ATC is entitled to make the following information available:

. Name of certificate holder;

. Certification/registration number;
. Name of manufacturer;

. Name of trademark;

. Name(s) of product type

. Type of certificate

. List of standards relevant for the product
o Certificate Issue Date

. Certificate Expiring Date

This information is included on the certificate and will be made available on request.

12 CHANGES AFFECTING THE CERTIFICATION

How changes will affect the certification are detailed in section 15. This sub-section is describing how the
certificates are handled and modified on basis of possible changes affecting the certification.

12.1 Change of scheme

If certificate holder wants to change a certificate from scheme 1a to 5, the evaluations (the determination
process) can be used as basis for a change in certificate if the evaluation is still valid (no relevant change in
product or referred standard(s)).

Additional requirements related to Continuous Compliance (surveillance) must be met, ref. section 10.
below.

A new certificate for scheme 5 will be issued with a validity data as on the original certificate. If a full 4-year
validity is required, a new type examination will be performed. This process can consider the
documentation and Review Notes from the original certification process.

12.2 Changes to certificate holder

In case a certification holder should change name (same legal entity) or e.g. be overtaken by another
company and it is necessary with a new certificate, the certificate can be re-issued with the new, updated
information. The expiring date will be the same is on the original certificate.

12.2.1 Changes of trademark and product identification



In case a certification holder should change trademark and/or product identification, the certificate can be
re-issued with the new, updated information. The expiring date will be the same is on the original
certificate.

12.3 Hardware/software changes in the product

Changes in hardware and/or software that may affect how essential requirements are met will require a re-
certification process. All documents affected by the change must be assessed together with test report(s)
from test of relevant properties (essential requirements).

When the conformity assessment is completed, a new certificate will be issued, and the expiring data can
be 4 years from the issue date.

Additional requirements related to Continuous Compliance (surveillance) must be met, ref. section 13
below.

12.4 Introducing new variants on the certificate

A new variant of a product can be included on a certificate if a conformity assessment of the new
variant is done successfully. This process can, if relevant, consider the documentation and Review
Notes from the original certification process.

The certificate can be re-issued with the new, updated information. The expiring date will be the
same is on the original certificate. Alternatively, the client can decide to have a separate certificate
for the variant with the full 4-year validity period.

12.5 Reduction of certificates

It may be relevant to remove a product or variant on a certificate, e.g. when this product is
discontinued or if one or more product variants permanently cease to comply with the
certification requirements (essential requirements). The certificate will then be re-issued with the
relevant product/variant removed. The expiring date will be the same is on the original certificate.

It may be relevant to reduce the validity of a certificate if e.g. the essential requirements in a
normative (harmonized) standard(s) are changed and the transition date is earlier than the
expiring date of the original certificate. The certificate will then be re-issued with expiring date
equal to the transition date.

It may be possible to change the conditions in a certificate, e.g. continue the certification under
extra conditions (e.g. increased surveillance). In such cases, the extra conditions will be defined in
the certificate and the expiring date will be the same as on the original certificate.

12.6 Prolongation of certificates

The certificate holder may request for a prolongation of the certificate before the date of validity
of the certificate is exceeded. This is possible if the certificate holder can declare that there are no
modifications to the product, and standards used are up to date.

In such cases, the certificate can be re-issued with a new expiring date maximum 4 years from re-
issue date, or the closest date where standards are not valid. Modification of the product may
later require termination and re-certification.



Additional requirements related to Continuous Compliance (surveillance) must be met, ref. section
13 above.

The certificate will have a validity of maximum 4 years when issued. However, change in
standards, change of product, change in manufacturing site and/or processes may affect the
certification as described below.

13 CONFIDENTIALITY

The requirements and measures to ensure confidentially between ATC and the client are outlined
in the Certification Agreement that will be signed by both parties before the conformity
assessment starts.

ATC is responsible for the management of all information obtained or created during the
performance of the certification process. The client and ATC mutually agree in the Certification
Agreement not to disclose to any third party without the prior written consent of the other party,
any information obtained from the other party.

Information about the client, obtained from sources other than the client (e.g. complainant,
regulators) is made confidential between the client and ATC. The provider (source) of this
information is kept confidential within ATC and is not being shared with the customer, unless
agreed by the source.

Personnel, including any committee members, contractors, personnel of external bodies, or
individuals acting on behalf of ATC, shall ensure that all information obtained or created during
the performance, except as required by law are strictly kept confidential.

Both parties may disclose information to their subcontractors without prior written consent to the
extent necessary to complete the Work, provided that a written confidentiality agreement
reflecting the principles above is entered into with such subcontractors.

The obligations of both parties as defined in this section shall apply notwithstanding the
completion of the Work or termination of the Certification Agreement.

When ATC is required by law or authorized by contractual arrangements to release confidential
information, the customer/client or individual/person concerned will, unless prohibited by law, be
notified in writing of the information provided.

14 COMPLAINTS AND APPEALS

14.1 Complaints on certified products

According to the Certification Agreement the Certificate holder shall

- keep records, and upon request, report to the certification body any complaints regarding
those aspects of the product covered by the certificate.

- take appropriate action, hereunder investigations, with respect to such complaints and any
deficiencies found in products that affect compliance with the requirements for certification
and document the action taken. The customer shall make necessary arrangements for
investigation of complaints.



14.2 Client complaints to ATC certification services

The client has a right to complain to the certification body about aspects of the service provided.
The client may also appeal to the certification body against its decisions on issuing, maintaining,
extending, suspending, and withdrawing certification.

The client shall only claim with respect to and limited to the certification activities.

The complaints shall be submitted verbal and in writing to one of the persons listed on the web
contact page, www.applicatestandcert.no/contact, or in writing to info@applica.no.

The receiver of the complaints will register details of the complaint in Applica Test & Certification
QA Tasks registration database and store the email with the complaint in relevant SharePoint
folder. In addition to this, the General Manager shall be informed without delay.

The General Manager will then allocate the task (complaint) to the relevant Service Responsible
who will start the process of investigation, including any recommendations and corrective actions
required for the resolution of the complaint.

The General Manager shall inform the complainant that the action is taken and give a completion
date for an official resolution of the complaint.

When decision is taken, the General Manager shall ensure that all parties involved in the
complaint are promptly advised in writing, including the reasons for the decision(s) reached. The
handling of the complaint and the conclusion shall be documented in the QA Tasks.

The General Manager who is not involved in the original test og certification processes shall review
and communicate the outcomes of the complaint handling process to the complainant.

The complete procedure ADM-2014-7 Procedure for handling complaints and appeals is available
for (potential) customers on https://www.applicatestandcert.no/complaints-and-appeals/

Complaints and possible appeals will be handled by the Committee for Impartiality and Complaints
(CIC).

14.3 Appeals against complaint decisions

If a complainant is not satisfied with the outcome of a complaints process, a formal request to
review the decision must be submitted in writing to General Manager of Applica Test &
Certification AS within 30 days of receipt of the decision.

The General Manager shall inform the complainant that the action is taken and give a completion
date for an official resolution of the appeal.

The General Manager shall register details of the appeal in Applica Test & Certification QA Tasks
database in the status field for the relevant complaint and make the necessary arrangements for
the “Impartiality and appeals committee” to handle the appeal.

When the “Impartiality and appeals committee” has made its conclusion to the appeal, the
General Manager shall ensure that all parties involved in the appeal are promptly advised of the
findings in writing, including the reasons for the decision(s) reached.

The General Manager shall make the necessary arrangements for corrections based on the
conclusion made by the “Impartiality and appeals committee”.



The complete procedure ADM-2014-7 Procedure for handling complaints and appeals is available
for (potential) customers on https://www.applicatestandcert.no/complaints-and-appeals.



